Visiting the Georgia Public Service Commission

Know Before You Go
e BringyourlID.
e Within the realm of business attire, it’s probably not possible to be overdressed at the
PSC. (Even if Commissioners and Staff may dress more casually during summer months.)

e The surrounding area is a bit of a food desert; you’ll likely need to rely on the cafeteria for
sustenance.

e There are no publicly available (including paid) printers in the immediate area.

Getting There
e The PSC is located downtown at 244 Washington St SW, Atlanta, GA 30312.

e Parkin the parking garage at the end of Washington Street - past the PSC on the right-
hand side of the road, 2 blocks down next to a church.
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e Youcan also use MARTA. You should get off at the Georgia State University stop on the
green/blue lines.
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e Enter the building through the tall gold doo
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Once You’re There

You will need to go through security, which will involve signing in, showing your ID, and
ametal detector.

Ifyou want coffee or to meet up with folks before heading upstairs, turn to your right
immediately after the metal detector to get to the cafeteria. Coffee and breakfast service
ends at 10 AM. There is a single-stall bathroom in this cafeteria area.

To get to the PSC offices, go into the elevator and go to the 1st floor. (You entered on
ground/basementlevel.)

o Whenyou get to the first floor, Sallie Tanner or Quawanda Boyer may be behind the
reception window. They will likely need to unlock the door to the hall to the
hearing room for you (on the right).

Ifyou need to take a call, leave the hearing room and take it in the hall; if you need step
out for other work, there is also a conference room off of the left/back of the room
(behind the giant column) where folks can listen to the livestream and work if needed.
The wifi password is usually posted on the wall in this room.

o Important: In the hearing room and anywhere elsein the building, conversations
you have should not be considered to be private. You should wait to have private
conversations until you are outside.
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